AHranickui a3bIK 10 Kiaacce

Listening

1 services marketing

2 legal advice

3 weakness

4 customer numbers

5 tangible

6 expectations

7 clients

8 constantly improve

9 conduct surveys

10 a representative

11C

12E

13 F

14 B

I5A

16 A

17C

18 C

19B

20C

Use of English

1. named

2. backed

3. provide

4. draw

5. settled

6b

7a

8d

9d

10a

11a

12b

13b

14b

15.d

16d

17. ¢

18.d

19.a

20.d




Reading

li

211

3v

4 ix

5 viii

6 English language teaching

7 Honours programmes (additional question)

8 English-speaking country

9 Government bodies

10 NOT GIVEN

11 TRUE

12 FALSE

13 Postgraduate diploma

14 Master's degree

15 Doctorate

16 Research

17C

18 C

19 A

20B




Script

Task 1
Interviewer : Continuing our theme of business marketing, I have with me today Mr Brian
Kinsella, who is here to talk about the differences between marketing a product and marketing
a service.
Brian Kinsella: Good morning. Now I understand that many of you here today are interested in a
career in services marketing, Well | have been the marketing director for Oceania Travel for nearly
1 years, so 1 feel that I can present what I consider to be the most important aspects of marketing
a service. However, before I begin, I want to clarify what I mean by services marketing. This not
only means aspects like holiday destinations but also professional services such as legal advice. In
short, anyone that sells a service.
Actually, a lot of the traditional services such as lawyers, accountants, etc. have not felt too
comfortable marketing their services. It's almost perceived in industries such as these that the need
to market indicates a weakness in the services provided. However, more and more such industries
are realizing the importance of marketing to sustain their customer numbers, especially when their
competitors are marketing themselves.
Now, the main difference between marketing a product and a service is that the customers cannot
understand exactly what the service will be, They can see a product and can comprehend exactly
what that product will do for them. A service is more intangible -by that. I mean whatever each
customer gains from the service Is often very personal. For example, with a travel agency, clients
choose to travel abroad for a multitude of motives. Some people travel overseas for the experience
and really want to get to know the culture of the local people. Others wish to escape from reality,
totally relax in sophisticated comfort and be waited on hand and foot.
Obviously, our clients will not be judging what we offer by the same standards, and travel agents,
like other such service industries, have an extremely difficult job in satisfying a range of customers
from diverse backgrounds with different expectations.
Our company has overcome this dilemma in a number of ways. First of all, our travel consultants
are given extensive training in customer service and buyer behavior. Our aim is not just to be a
profit-making organization, but also to meet and exceed the expectations or dreams of our clients.
Our mission statement, in fact, is primarily to offer a service which is above and beyond the hopes
of our clients, In addition, we regularly visit the tourist destinations we promote and inform all of
our staff about any charges in specific areas.
Not only is it important to be fully informed about every possible aspect of the service you are
marketing, it is also essential to constantly improve the service offered. At Oceania Travel, we
regularly conduct surveys with all of the people that visit our resorts of choice. Any negative
feedback we try to remedy at once. Our clients are met by a company representative during their
stay, and we have a set procedure for dealing with any complaints. Our clients are not expected to
have to approach the hotel reception, as we have a 24-hour contact service direct to our
representatives, and this representative should always welcome any customer problems or
questions. In the event of a complaint, the representative will then try to remedy the complaint
with the hotel. f the problem cannot be rectified by the hotel manager, our representative is
authorized to remedy the situation him or herself. For situations beyond the representative's
authority, our complaints department is contacted. The complaint department guarantees a solution
within the day. If the customer is still not satisfied, they are welcome to approach our head office
on their return.
S0 you see that marketing a service is catering more for the clients' expectations than anything else
and it is that which makes services marketing a very intricate business. Now that's the end of my
presentation, but if there is anything you want to ask, then please feel free to do so. Thank you.



Script

Task 2
Speaker 1
I never had time to go to the German classes my company arranged for us at work, so [ used to put
tapes on in the car on the way in every morning and just let the language wash over me. I was
completely immersed in it for the whole journey. Then I’d listen to the same section on the way
home and that was enough to ensure I learned what I’d heard in the morning. When I go to
Germany on sales trips now I have very few problems understanding people.
Speaker 2
I went to Spain twice when I was studying languages at university; once on holiday and the next
year to work in a bar. The holiday was a disaster in terms of language learning. I spend most of
the time with my English friends and hardly learned a thing. When I went back there to work,
though, I spoke Spanish all day and my speaking and understanding really improved. That
experience working abroad helped me pass my final exams just as much as studying. I'm
convinced. Oh, and I’'m getting married this year to my Spanish girlfriend.
Speaker 3
I spend three years teaching English in Poland with my boyfriend back in the early 90s. it took us
both quite a long time to learn any Polish in the beginning, partly because of laziness, but mostly
because we were working long hours teaching and speaking English all day. Things got better,
though, once we eventually got to know a few Polish people and we had more chance to speak the
language. We both became much more integrated after that. We even saw a few films in Polish a
the cinema.
Speaker 4
Here in Wales everyone can speak English, but more and more young people are learning Welsh,
the real native language. My mum and dad both came to Wales from England, so I only ever spoke
in English till I came to this school. But all lesson are in Welsh, see? Right from the day one
everything has been in welsh and I’ve learned really quickly. So now I’ve got the two languages.
I speak in Welsh with my friends and I speak it at home, too, with my brother. It’s great cause we
can talk about things in front of my mum and dad and they got no idea what either of us is saying
—really useful sometimes!
Speaker 5
When I left university I desperately wanted to work abroad, but all three French-owned companies
that I applied to turned me down at the interview stage. I’d only ever learned grammar when I was
at school so when I had to speak French in the interview I couldn’t understand the questions and
I’'m sure the interviewers couldn’t understand a word of what I was saying. So I signed up for a
two-month course in Paris and when I came back I got the first job I applied for.



Script
Task 3

Int: Now many of you will have seen and admired Lynda Buckland’s striking drawings of the river
Thames in London which were features in a recent edition of a leading monthly magazine. Lynda
joins me today to talk about her work. Lynda, hello.

Lynda: Hi.

Int: Why the river, where did it all start?

Lynda: I feel energized by drawing a living, breathing thing. When I’m drawing down the river, I
much prefer it when there is something going on, a ship’s docking or the cranes are moving. It is
easier to feel involved, part of the action. My paintings are all about life and movement, as far as
themes are concerned. I’'m not interested in landscapes as such.

Int: And they have a wide appeal, don’t they, because we can all place them, we know where we
are with them.

Lynda: Well, maybe that’s because I’'m actually quite resistant to the idea of moving into abstract
art, because that’s what everyone, kind of, expect you to do. The resistance stems, I think, from
where I did my training. I was at a college where there was a very strong emphasis of figure
drawing and traditional drawing skills generally. It’d be hard to shake that off, even if [ wanted to.
Int: So do you actually do the drawing down by the waterfront?

Lynda: Not much of the work is done in situ, actually, just the preliminary sketches. Those then
act as my source of inspiration. I then take them home and work on them and play about with them
until o get am idea of how a finished drawing might look. The drawing often take the form of
composite images actually.

Int: So your workplace is pretty important to you?

Lynda: It’s funny you should mention that because when I did those particular drawings, I was
working in a rented studio in South London. It was a great space, with a nice atmosphere. It was
big enough to have six or seven pieces of work on the go at the same. But it was beginning to get
me down because although it was not far away in terms of miles, it was a stressful journey to get
over there. I often found that ideas that were fresh in my mid as I left the house in the morning
were draining away by the time I’d fought my way through the traffic.

Int: So where do you work now?

Lynda: Well, as I say, I’d had it in mind for some time to find a workplace closer to home, and
then ine day earlier this year, I notices an easel in an upstairs window in one of the houses on the
other side of the road where I live. I knew the girl across the road was an artist, but for some reason
thought she was a designer working in a potter’s studio or something. I’d never met her to talk to.
So it was a pleasant surprise to realize not only did I have a painter living nearby, but she also did
her work there, too.

Int: A real coincidence.

Lynda: Amazing. Seeing the easel standing there was one of those eureka moments, you know, I
phoned her later on and said that I had a show coming up, and I could rent a room on short-term
basis. As it turned out she was happy for me to take over a room as a temporary studio.

Int: So it’s really worked out well for you.

Lynda: I’ve only been in this studio for a couple of months, but it is already proved to be a
revelation. There’s the obvious benefits of just having to cross the road to get here, and at first I
was concerned about whether I’s be able to completely detach myself mentally from the normal
day-to-day routine, which is vital. I know I would be terrible distracted if I actually tried to work
at home.

Int: So tell us about the exhibition.



Lynda: The work I’ll be showing at the exhibition in September is all new work, a lot of it produces
in my present studio. Working there has had a real impact in my work. I think it’s got a lot to do
with the fact that I can come in and work in short bursts — one of the effects of that has been that
the work has been developing more quickly and I think images are sharper as a result. But it\s not
only that, the colours have changed, become softer, though I couldn’t tell you why. Overall I think
the effect is as much stronger image.

Int: And what does the future hold?

Lynda: Although I have started to experiment with...



Label the following diagram.

minimum tank capacity; (26)

Section 4

oo Complete the lecture USING NO MORE THAN THREE WORDS.

Lecture on (31)
Examples: touriem and (32)

Common misconception is that marketing points to (33) in what is being
provided.

Marketing is actually essential in maintaining (34)

Selling a product is easler because it is (35) and customers do not
have such different (36)

Aim: offer service beyond hopes of (37)
Important to (a) keep informed

() (38)
One way to achieve this: (38)
(40) must always be available for any queries or problems.

IELTS test: Reading

All answers must be written on the answer sheet by the end of the test.
The test is divided as follows:

Reading Passage 1 Questions 1-15

Reading Passage2 Questions 16-26

Reading Passage 3 Questions 2740

You should answer all the questions.

TIME ALLOWED: 60 MINUTES
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solar power becomes more effective at a rate of about 20% per month, although this rise
decelerates to around 18% by May.

Now say something about thie water heater. Do you have any information about that?
Yes, I've got an llustration of 2 water tank here.

That's good, but you'll have to describe it.,

Right. Well, the ideal water tank in the UK has a capacity of 45 to 50 litres, but must be at
least 40 litres to be effective. The solar coll is put in the bottom of the tank to heat the
water. Now, remember that solar-heated water will not get quite as hot as fossil fuel
water heaters. The bottom half of the tank is normally 20 degrees, and this is why it is
important not to have a tank that is too large as it would take too much energy to heat,
In this ilustration, it rises to 40 degrees from halfway up. Don't forget that hot water

rises, so the top third of the tank is the hottest, and reaches an average temperature of
65 degrees.

And what's this second layer around the tank?

Oh that's insulation. Because the tank is often either outside or just under the rocf, rigid
foam i used as an insulation layer. It should be at least 80 mm thick all around.

That seeme like a good presentation. All you need to do is to prepare some short notes
and a larger lllustration so you can use it as a demonstration and you'll be fine.

You think 807 Well, thanks very much for the help. Maybe | can do the same for you one day.
Maybe. Anyway, | have to go. Good luckl
Thanks. Bye.

Listening 9.7 Test

Section 4
Interviewer Continuing our theme of business marketing, | have with me today Mr Brian Kinsella,

who Is here to talk about the differences between marketing a product and marketing
a service.

Brian Kingella Good morning. Now | understand that many of you here today are interested in a

career in services marketing. Well | have been the marksting director for Dceania
Travel for nearly 11 years, so | feel that | can present what | consider to be the most
important aspects of marketing a service. However, before | begin, | want to clarify
what | mean by services marketing. This not only means aspects like holiday
destinations but also professional services such as legal advice. In short, anyone
that sells a service:

Actually, a lot of the traditional services such as lawyers, accountants, etc. have
not felt too comfortable marketing their services. It's almost perceived in Industries
such as these that the need to market indicates a weakness inthe services provided.
However, more and more such industries are reallsing the importance of marksting
to sustain their customer numbers, especially when their competitors are marketing
themselves.

Now, the main difference between marketing a product and a service is that the
customers cannot understand exactly what the service will be, They can see a product
and can comprehend exactly what that product will do for them. A service is more
intangible — by that | mean whatever each customer gains from the service Is often
very personal. For example, with a travel agency, clients choose to travel abroad for
a multitude of motives. Some people travel overseas for the experience and really
want. to get to know the culture of the local people. Others wish to escape from
reality, totally relax in sophisticated comfort and be waited on hand and foot.




ﬁ E 9 Looking ahead

11 681 26 40 litres
12 tunnels 27 solar coil
13 5 28 20
14 X 29 65
15 whale watching 30 rigid foam
16 Indian Pacific 31 services marketing
17 early settlers 32 legal advice
18 millionth 33 weakness
19 states 34 customer numbers
20 the continent 35 tangible
21 B 36 expectations
22 B 37 clients
23 C 38 constantly improve
24 A 39 conduct surveys
25 A 40 A representative
IELTS test: Reading

1C 21 voluntary support services
2 G 22 vii
3 E 23 iv
4 F 24 ix
5 B 25 v
6 H 26 i
7 D 27 x
8 A 28 viii
9 headboard 29 ix
10 weight 30 iv
11 pendulum 31 wvi
12 bellows 32 i
13 cheaper 33 NOTGIVEN
14 accurate 34 NO
15 moving parts 35 NO
16 A 36 YES
17 C 37 NO
18 melatonin 38 facts
19 less sunlight 39 job mobility
20 light therapy 40 more discretion

Unit 9.8 ERCH:

GUIDELINE

A useful way to mark students’ Task I essays would be to use the writing guide

found in the back of the Teacher’s Guide.
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Obviously, our clients will not be judging what we offer by the same standards, and
travel agents, like other such service industries, have an extremely difficult job in
satisfying a range of customers from diverse backgrounds with different expectations.

Our company has overcome this dilemma in a number of ways. First of all, our
travel consultants are given extensive training in customer service and buyer
behaviour. Our aim is not just to be a profit-making organisation, but also to meet
and exceed the expectatione or dreams of our clients. Our mission statement, in
fact, i primarily to offer a service which is above and beyond the hopes of our cliente.
In addition, we regularly visit the tourist destinations we promote and inform all of
our staff about any changes in specific areas,

Net only is it important to be fully informed about every possible aspect of the
service you are marketing, it is also essential to constantly improve the service
offered. At Oceania Travel, we regularly conduct surveys with all of the people that
visit our resorts of choice. Any negative feedback we try to remedy at once. Our
clients are met by a company representative during their stay, and we have a set
procedure for dealing with any complaints. Our clients are not expected to have to
approach the hotel reception, as we have a 24-hour contact service direct to our
representatives, and this representative should always welcome any customer
problems or questions. In the event of a complaint, the representative will then try
to remedy the complaint with the hotel. If the problem carnot be rectified by the
hotel manager, our representative is authorised to remedy the situation him or herself.
For situations beyond the representative’s authority, our complainte department is
contacted. The complaints department guarantees a solution within the day. If the
customer is still not satisfied, they are welcome to approach our head office on
their return,

5o you see that marketing a service is catering more for the cliente’ expectations
than anything else and it is that which makes services marketing a very intricate
business. Now that's the end of my presentation, but if there is anything you want
to ask, then please feel free to do so. Thank you.

Listening 9.10

Teacher So Elleen, tell me how you felt just. before your test.

Student Well, it was the first time | had taken a test for such a long time that | was very
nervous. Actually, | didn't sleep very well for nearly a week before the test. | felt a little
under pressure because a friend of mine had just got his results a week before, and
he'd done very well. Anyway, | rang my parents the night before, and my mother reminded
me that there was no point in worrying, and that made me feel a little calmer.

Teacher So tell me how things went on the day. What about. the listening test?

Student Surprisingly, the listening test wasn’t as difficult as I'd thought. The hardest part
was spelling, but | didn’t feel that the sections got much more difficult ae the test
went on. By the end | felt quite confident in my answers.

Teacher Tell me about the speaking. What was that like?

Student | didn't make a very good start. From the waiting area, | was supposed to go up to the
end of the corridor and turn right. My interview room was on the right, but. | went in
the room on the left and when | showed the interviewer my ID he told me | was in the
wrong room! Anyway, he took me where | was supposed to go so It wasn't too bad.
Anyway, my real interviewer was great! She made me fesl so relaxed. Before the interview
began, she asked me if I'd taken the test before, and when | told her this was my first




Part 2

You will hear a nutritionist talking about the production and uses of mastic, a spice that is found in the
Mediterranean area.
For questions 7 — 15, complete the sentences with a word or short phrase.

Mastic is collected from a tree which looks like a smaller form of the 7
tree.
Mastic resin will 8 | only in the region around the Mediterranean.
Basic tools like 9 | are employed to remove impurities from the
mastic.
Crystals of mastic have been referred to as 10 | in literature.
The sale of mastic crystals is handled by a 11 | to ensure that the

growers get a fair deal.

It is thought that mastic was first used as 12 | by ancient peoples.

When mastic is added to 13 | it slows down the melting process.

Flavoured drinks are made in 14 | which have had mastic burned
under them.

Some people believe that mastic can help in the treatment of health problems, especially some

15 | conditions.




Paper 4: Listening Test
SAMPLE TEST

Part 2
7 olive
8 harden

9 (simple) pins

10 (silver) tears

11 (local) co-operative OR
(local) cooperative OR
(local) co-op

12 (a) chewing gum

13 ice(-)cream

14 (clay) pots

15 stomach

Part 3

16 B 17 A 18 B 19 D 20 D

Part 4

21 F 22 E 23 H 24 B 25 G

26 E 27 H 28 A 29 C 30 B

In Part 2, bracketed words do not have to appear in the answer.



PAUSE 2 SECONDS

That is the end of Part 1.

Now turn to Part 2.

PAUSE 5 SECONDS

You will hear a nutritionist talking about the production and uses of mastic, a spice that is
found in the Mediterranean area. For questions 7 — 15, complete the sentences with a word
or short phrase.

You now have forty-five seconds in which to look at Part 2.
PAUSE 45 SECONDS
— *H¥k —

| want to talk to you today about a spice which is not very well known outside its home
territory, and that is mastic. Mastic is a resinous substance which comes from a tree of the
pistachio nut family and it is one of Europe’s oldest spices. In fact, in its heyday it was
considered so precious that armies quite literally fought over the islands where it was grown
so that their masters would have the right to control its cultivation and sale.

Let's take a look first at how mastic is produced. The mastic tree itself resembles an olive to
the untrained eye but is not quite as large. In a process which is rather similar to the
collection of rubber, growers cut the bark of the tree so that the tree then has to exude a
sticky sap or resin to heal the wound, and this sap is mastic. The sap needs to harden in
order to be of any use and strangely this only happens in the Mediterranean area. Efforts
have been made in the past to transplant and cultivate the tree in other parts of the world, but
so far without success.

The resin is then removed from the tree and, because it's so precious, people even pick up
the dirt under the tree and ensure that every last tiny bit of mastic is harvested. The growers
try to pick out any grit which might have become embedded in the mastic gum. They just
use simple pins to do this; unusually for nowadays, there are no mechanical aids or gadgets
to speed up the process. Everything is still done in the traditional, labour-intensive way, by
hand. If you examine a small piece of mastic it will look like a white crystal, similar to sea
salt. Poets have even mentioned mastic in their work, alluding to it rather romantically as
‘silver tears’, suggesting again how much it's valued.

Having harvested and cleaned the crystals, the growers often take the mastic from their
trees, except for a small amount which they keep for their personal use, to a local co-
operative, which contacts various commercial buyers and negotiates a decent price for the
growers.

Now, what is mastic actually used for? In fact, its use can be traced back thousands of
years. Archaeologists have found small lumps of mastic with the imprint of juvenile human
teeth, suggesting that the earliest use of mastic was as a chewing gum for young people,
something which still occurs today.

Nowadays it's also used as a flavouring in sweet things like biscuits and to great effect in ice
cream. Its value here is that it also provides a stickier texture, which means that it takes
longer to soften, a useful quality in the hot Mediterranean summers. Mastic can also be used
to flavour liquids. For example, in some rural areas, small fires are lit and a few grains of

CPE Listening Tapescript SAMPLE TEST B



mastic dropped on the hot charcoal. Then pots are inverted on top so the clay picks up the
flavour of the smoke and the mastic. Chilled water is then poured in, and when this is drunk
it tastes very subtly of mastic.

Apart from its culinary uses, some mastic is also sold for other purposes. It can be used in
shampoo, toothpaste and, indeed, for certain stomach ailments. In fact, it's this area that
mastic producers are now looking towards to provide a wider use for their produce, now that
natural herbs and spices are being investigated to provide the medical products of the future.

PAUSE 10 SECONDS

Now you will hear Part 2 again.

— ¥**k —

REPEAT PART 2
PAUSE 5 SECONDS

That is the end of Part 2.

Now turn to Part 3.
PAUSE 5 SECONDS

You will hear a discussion in which two marine biologists, Gina Kelso and Thomas Lundman,
talk about an award-winning television film they made about wildlife in Antarctica. For
questions 16 — 20, choose the answer (A, B, C or D) which fits best according to what you
hear.

You now have 1 minute in which to look at Part 3.
PAUSE 60 SECONDS
— KKK —

Int.:

Today, we'’re talking to marine biologists Gina Kelso and Thomas Lundman, who you will
recently have seen in their award-winning TV series about Antarctica. So, Thomas, what'’s it
like to suddenly become a household name?

Thomas:

Well, we're being interviewed for all sorts of publications and programmes since our
television series about the wildlife in Antarctica won a major award. I'm often asked if I've
always been interested in marine wildlife, and | find that hard to answer. What about you,
Gina?

Gina:

That's an easy one for me, Thomas. | grew up on African shores, where my father worked
for an international company. | could swim by the age of four, snorkel at five. | guess | was
destined for marine biology because I've always been as happy in the water as on land. |
remember a particular evening when | was about eleven. It was dusk and | was snorkelling,
and | came across hundreds of stingrays entwined together. It was extraordinary; another
world, and that was the moment that decided me. Although | later went to school in the
middle of England, I'd lie awake at night dreaming of the ocean. Fortunately, | got in to
university to do zoology and went on to do research in marine biology.

Thomas:

CPE Listening Tapescript SAMPLE TEST B



Listening Part 3

1 Look at this statue which stands above a famous court of law in London. What is
the symbolic significance of the sword and the scales?

2 Explain in your own words what forensic science means.

Exam practice

3 =) 2:06 You will hear an interview with Dr Lafford, a leading expert in the field of
forensic science. For questions 1-5, choose the answer (A, B, C or D) which fits best
according to what you hear.

1 According to Dr Lafford, Sherlock Holmes was a good forensic scientist because of his
A psychological insight.
B unbiased approach.
C detailed observations.

Tlp D medical knowledge.
It you don’t manage to get the answer 2 Forensic scientists pay particular attention to

the first time you hear the recording,
don't get distracted. You will hear
the recording a second time.

A evidence of mutual contact.
B items criminals have touched.
C asuspect’s clothing.

D carpet fibres and human hair.

3 Dr Lafford mentions the broken headlight to show that forensic science nowadays is
A more complex than it used to be.
B just as reliable as it was in the past.
C not as time-consuming as it once was.
D more straightforward than it was in the past.

4 According to Dr Lafford, electron microscopes can
A produce conflicting results.
B sometimes damage evidence.
C provide a chemical analysis.
D guarantee total accuracy.

5 Dr Lafford feels that the value of forensic science lies in
A how its significance to a case is explained.
B the use of advanced genetic fingerprinting.
C the possibility of eliminating human error.
D reducing the number of possible suspects.

Vocabulary

Word knowledge: law 4 What do the phrases in italics mean?

She takes absolutely no notice of anything I say. She’s a law unto herself!
Ministers seem to regard themselves as above the law.

By sticking to the letter of the law, the spirit of the law could be lost.

If politics reflects the law of the jungle, beware of the tigers!

She could have at least waited until tomorrow to lay down the law so heavily.

e T = VO = S S )

When we take the law into our own hands we become little better than criminals.

Your views 5 Discuss these questions.
a Give a brief description of the system of justice that operates in your country.

b How confident are you that you would be acquitted if you were charged with a crime
that you had not committed?
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2
POSSIBLE ANSWER

forensic science: scientific tests used by the police when
trying to solve a crime

3

1 B Dr Lafford says Holmes provides a good model in that the

forensic scientist is absolutely impartial, i.e. unbiased

2 A the basic principle is that material is transferred both
ways, i.e. the contact is mutual

3 A the broken headlight is mentioned as an example of
how painstaking and time-consuming forensic science
has become - also, the range of tests has mushroomed
(compared to how it used to be)

4 C he says that the electron microscope can give the
chemical composition of a sample

5 D he talks about how forensic science can reduce the
number of suspects to one person in twenty and then to
one person in 500,000 or a million

a alaw unto herself (yourself/himself, etc.): to behave in an
independent way and ignore rules or what other people
want you to do

b above the law: exempt from the laws that apply to
everybody else

¢ the letter of the law: the exact words of a law or rule rather
than its general meaning

d the law of the jungle: a situation in which people are
prepared to harm other people in order to succeed

e lay down the law: to tell sb with force what they should or
should not do

f take the law into our (your/his/her, etc.) own hands: to
do sth illegal in order to punish sb for doing sth wrong,
instead of letting the police deal with them

5
Students’ own answers

Reading & Use of English - Part 7

1
a Students’ own answers
b

POSSIBLE ANSWERS

information about: some early history as well as more
modern history, key texts or documents drawn up on human
rights, situations in different countries or parts of the world,
organizations which promote or protect human rights

2
Students’ own answers

3

1 F the quote in lines 72-75 of the text (particularly its use
of the phrase scourge of war, which twice in our lifetime has
brought untold sorrow) is the view that a situation which
had wreaked widespread havoc (itself outlined in lines

Cambridge English Proficiency Masterclass Answer Key

10

66-68) could not be repeated

A the event of recording the decrees on the Cyrus Cylinder,
which has now been recognized as the world’s first charter
of human rights suggests a recent consensus that an event
had far-reaching global repercussions

E extend care without discrimination to wounded and

sick military personnel; if people are treated without
discrimination, it means they (in this case soldiers from all
sides) are treated equally

B the protest against the flagrant injustice of a despotic
monarch was the forcing of King John to sign the Magna
Carta; injustice and despotic are used because he was
considered to have violated a number of ancient laws;
far-reaching consequences because it was arguably the most
significant early influence on the extensive historical process
D the two phrases Just six weeks and barely three weeks
convey the surprise that widespread change came about
in a relatively short space of time

A actions that a major advance for the human race on the
part of Cyrus the Great suggests that they were unusual and
ahead of their time

C Thomas Jefferson’s writing of a formal explanation, which
was published and widely distributed and read to the public,
suggests an acknowledgement that he was prepared to
justify his actions

F the quote in lines 72-75 of the text (particularly with

its use of we/our and the phrase untold sorrow) is an
expression of regret for mistakes made in the past

B the Magna Carta, which established the rights of widows
who owned property to choose not to remarry, officially tried
to prevent a certain kind of gender discrimination, i.e.
against women whose husbands had died

D the idea that everyone should have the same
opportunities for advancement is contained in the phrase
in lines 51-54 (All citizens, being equal ... virtues and
talents.)

it was his next actions that marked a major advance for the
human race to emphasise the important of these actions
subjects forced normally a subject would not be in a
position to force a monarch to do anything

to introduce a list and expand on the previous idea

set the stage: to make it possible for sth to happen

e raged: continued violently or with great force; smouldering

5

ruins: still burning or with smoke rising from them; the
scourge of war: terror/torment/punishment of war; untold
sorrow: indescribable or unimaginable sadness because sth
very bad has happened

Students’ own answers
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¢ Do you think technology is changing the way we think?
d How do you think technology will impact on education in
the future?

=) 2.05

How important are human rights? Long before the phrase
‘human rights’ came into existence, men and women fought
and died for basic human freedoms. This struggle has lasted
thousands of years and still continues today. Ultimately,
human rights are the basis of everything people cherish
about their way of life. In their absence, lasting happiness is
impossible because there is no personal security, no freedom
and no opportunity. All peoples have long recognized their
fundamental importance and have sought to articulate and
defend them. The grim reality, however, is that in virtually
every country on earth, some portion of the population is a
victim of human rights abuses.

=) 2.06

Exam narrator You will hear an interview with Dr Lafford,
a leading expert in the field of forensic science. For
questions 1-5, choose the answer (A, B, C or D) which fits
best according to what you hear.

Interviewer Today in the studio, we have Dr Lafford from
the Forensic Science Service, who is here to tell us a little
more about forensic science ...

Dr Lafford Good morning.

Interviewer Now, | think most people have a fairly good
general picture of the kind of work you do - in many ways
it's a development of Sherlock Holmes and his magnifying
glass, isn'tit?

Dr Lafford Yes, you could put it that way, although we've
come a long way since then of course, but Holmes was
very much a detective of the modern age - of course he
was an intelligent man and his medical knowledge often
seemed better than that of his companion Dr Watson,
and certainly his observations were always very detailed
... but what sets him apart is that Holmes provides us with
a good model - a very good model in fact - of the kind
of approach - psychological approach - that a forensic
scientist should have, and that is that the forensic scientist
is absolutely impartial.

Interviewer So, you're not strictly speaking part of the
police force ...?

Dr Lafford No, we are quite separate.

Interviewer Could you tell us a little about your work and
what it is you do?

Dr Lafford Well, the basic principle behind forensic science
is that every contact leaves a trace. Wherever we go,
whatever we touch, material is transferred both ways. The
shoe that leaves a mark on the ground also picks up traces
of dirt, and the hand that makes a fingerprint also carries
away particles from the object that was handled ... and
things like hair or carpet fibres are easily passed from one
person to another.

Interviewer | see, soit’s not just that the suspect leaves
clues at the scene of the crime, the scene of the crime
leaves clues on the suspect ...
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Dr Lafford Absolutely, and that is normally the most
compelling evidence - not just when you have a
fingerprint, for example, but also where you've found
traces of, say, the carpet at the scene of a crime on the
suspect’s clothing, and that, of course, can be very hard to
explain away.

Interviewer Is your work fairly straightforward - a question
of seeing whether various samples match up?

Dr Lafford No, no, no, not at all ... forensic science is often
a very painstaking task — and very time-consuming - much
more so than previously, in fact, because the range of
tests has mushroomed ... for example, we might be given
some pieces of a headlight swept up after a hit-and-run
accident and asked to identify the car, so we would fit the
thousands of pieces together like a vast jigsaw, and might
be able to identify the number embossed on the back of
the glass ... that would help us identify the model of the
car, the make, the age, and so on, making it easier to search
for the suspect ... and then, once the car was located, we
could tell whether the lights had been on at the time of the
accident by examining the light bulb, because there would
be minute pieces of molten glass on the metal filament in
the bulb ...

Interviewer So you need some fairly sophisticated
equipment as well as patience ...

Dr Lafford Indeed! Now, the electron microscope is
invaluable in our line of work - and it basically does two
things - it gives us a fantastically detailed image, so, for
example, you can tell whether a piece of hair has been
broken, or cut with a pair of scissors or a knife. And it
can also give you the chemical composition of a sample,
so that you can take, perhaps, a tiny flake of painton a
suspect’s clothing and match it with paint at the scene of
the crime.

Interviewer Are you at the stage then where you could say
that the evidence that you provide is foolproof?

Dr Lafford No, not foolproof. There is always room for
human error and there’s nothing that can be done about
that ... forensics is not an absolute science - | mean, let
me give you an example. Now, Sherlock Holmes might
have found a strand of hair at the scene of crime, perhaps
black and two inches long, that would have helped him
identify the murderer on the basis that the hair matched
the murderer’s. Now, we also examine hair ... but in the
example | gave you, perhaps one person in twenty has
black hair two inches long, so we need to improve on this
analysis to narrow down the number of suspects. So, we
would analyze the strand of hair ... using the electron
microscope, as | was saying earlier ... look at its chemical
composition, whether it came from a man or a woman, see
how it was cut, whether it showed any traces of particular
chemicals and so on, and in that way, instead of saying
that one person in twenty had hair like that, it might be
one person in 500,000 or a million. That would be just
about as far as we could go. Now there’s no such thing as
certainty ... just a balance of probability, even with the
most advanced techniques of genetic fingerprinting. The
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evidence we provide is there to be interpreted, and that's
very important.

Interviewer Well, Dr Lafford, thank you very much. We'll
take a break now, but stay with us and we'll be back ...

=) 2.07

Examiner Now in this part of the test you're going to do
something together. Here are some pictures of people
in different situations. First I'd like you to look at pictures
B and D and talk together about why you think these
pictures were taken. You have about a minute for this, so
don't worry if | interrupt you.

Male |would say that this is some sort of protest march.

Female Yeah - it certainly looks like it — they might be
protesting against something that affects them sort of
directly — you know, high prices, job cuts - that kind of
thing. Can't quite make out exactly what it is, though. Can
you?

Male Not really, but they're carrying banners and it all
seems fairly peaceful and orderly. It looks as if the police
are keeping things pretty much under control.

Female Yeah, but that’s what they should be doing anyway,
shouldn’t they?

Male Of course, it's their job! Anyway, I'd imagine it might
have been taken by a journalist for some news report.

Female Yeah, | think so too. But this one’s quite different,
isn't it? It looks more like it might have been used for a
campaign, something to do with guns or gangs maybe?

Male Hmm ... Perhaps it's focusing on whether individuals
have the right to carry weapons.

Female You're probably right - it's quite a controversial
issue, don’t you think?

Male Absolutely! And it's a very emotive one, too.

=) 2.08

Now look at all the pictures. I'd like you to imagine you are
putting together a report on civil liberties for a student
magazine. These pictures have been selected to appear in
the report. Talk together about how effective the pictures are
in illustrating the issues related to civil liberties. Then suggest
two other images which could be included in the magazine
report. You have about three minutes to talk about this.

=) 2.09
Squares like a stable environment. They are conservative and
like things to be regular and orderly. They like formal routines
and rituals. Squares are convergent thinkers. They work
towards something specific and finite. They need specific
instructions and like to be presented with a technique to
carry out a task. Squares will work on a job until it is finished,
even if it is repetitious, cumbersome and lonely. They are
logical and systematic, but might lack personal creativity.

Rectangles like structure and regularity. At work, they like
meetings and committees and like protocol to be adhered to,
taking all rules and regulations into consideration. If things
need to be organized amongst a group of people, then the
Rectangle is most likely to make that happen.

Rectangles are convergent thinkers and work towards
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something specific and finite. They are logical and systematic
but may lack creativity. Rectangles like to see how things

are organized and enjoy understanding the principles of a
situation. They enjoy the feeling of being in control.

Triangles are goal-oriented and enjoy planning and
succeeding. They tend to look at big, long-term issues, but
might forget the details. When given a task a triangle will set
a goal and work on a plan for it. They make good executives,
setting goals and making sure they are met.

Triangles appreciate having a chart of steps to follow and
take great pleasure in ticking off each item that gets done. As
long as their goals are clear, triangles can be quite flexible in
how to get there. Triangles are convergent thinkers and work
towards something specific and finite; they are logical and
systematic way but they might lack creativity.

Circles are social and above all are good with people.
Communication is their first priority, and circles make sure
there is harmony. When given a task, circles will talk about
it. Circles are fluid and flexible, and dislike rigid plans and
systems.

Circles are divergent thinkers. They are creative,
extroverted, and intuitive. But they are not particularly
systematic or dependable. Circles irritate convergent thinkers
(squares, etc.) because they appear to lack self-discipline.
Conversely, circles find convergent thinkers cold and narrow-
minded.

Squiggles are individual and creative. They feel best facing
new challenges and get bored with regularity. Squiggles
are divergent thinkers; they are creative, extroverted, and
intuitive. They are communicative but not particularly
systematic or dependable.

Squiggles are best at doing something new — problem
solving, etc. They need novelty to maintain their motivation.
This dislike routines, plans and systems. With a squiggle you
must be flexible enough to jump around a bit and avoid
preconceived ideas about where things will end up.

=) 2.10

Exam narrator You will hear five short extracts in which
different people are talking about their listening skills.
Look at Task 1. For questions 1-5, choose from the list
A-H how each speaker reacts while listening. Now look at
Task 2. For questions 6-10, choose from the list A~-H what
strategy each speaker adopts to process what they are
hearing.

Speaker 1 | consider myself a bit of an extrovert so
listening isn't exactly my strong point. | tend not to look
at people when I'm listening to them - | hate to admit it,
but | sometimes imagine I'm asleep when I'm in a lecture.
It helps me to take in what's being said and get to the
bottom line as soon as possible. | still end up taking masses
of notes, though. That way it doesn’t look as if I'm bored to
tears and not paying attention. But if someone’s rambling
on in a less formal kind of setting, | have this habit of sort
of interrupting them and saying ‘And your point is?, which
can cause a few problems.

Speaker 2 I've realized that | need to have some sort of
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Paper 3 Use of English Part 2

Answering
strategy

1 Read the title and the

For questions 1-10, read the text below. Use the word given in capitals at the end of some of
the lines to form a word that fits in the space in the same line. There is an example at the
beginning (0).

text quickly, ignoring
the spaces and the
words on the right.

2 Read each complete
sentence where a
word is missing and
try to guess what part
of speech the word
will be.

3 Try to change the
words on the right into
the parts of speech
you are looking for.

4 Check that each word
fits into the sentence
grammatically and
makes sense.

5 Read the full text to
check that it makes
sense.

The mysteries
of the skies

Three hundred and fifty years before the first men looked down on the

(0) amazmgly beautiful surtace of the moon from close quarters, Galileo - AMAZE
Question hints Galilei’s newly built telescope (1) ......... him to look at the edge of the ABLE
Questions test hitherto mysterious sphere. He saw that the apparently (2) ......... surface  LIVE
vocabulary in context. . . . .
As well as adding was not divinely smooth and round, but bumpy and imperfect. He realised
prefixes or suffixes, you that although the moon might appear (3) ......... , resembling a still life  ACT
may need to change
other letters to form painted by the hand of a cosmic (4) ......... ,itwas a real world, perhaps not  ART
the word you need. i
Remember that the word so very different from our own. This amounted to a great (8) ... hardly ACHIEVE
you need may have the T Lo o e .
opposite meaning to the to be expected in his day and age, although nowadays his (6) ......... may  CONCLUDE
word in capitals. appear to some to be trivial and (7) ......... . SIGNIFY
Q1 You need to add both
a prefix and a suffix to Not long after Galileo’s lunar observations, the skies which had previously
form the part of speech . ) ) .
you need. been so (8) ......... revealed more of their extraordinary mysteries. ELUDE
Q2 You need to change Casting around for further wonders, Galileo focused his lens on the
the meaning of this word ) . . . . . ) .
by adding a prefix or a 9 ......... planet of Jupiter. Nestling next to it, he saw four little points of  STRIKE
suffix. light circling the distant planet. Our moon it appeared, perhaps

8 You need to change . . L . . .

gtters as well as adfing (10) ......... in the eyes of those fearful of what the discovery might mean, FORTUNE
a suffix. was not alone!
Q10 The context
indicates whether this
word should be positive
or negative in tone.

Paper 3 Part 3 B page 21
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But while we’re constantly being urged to take up leisure
activities like aerobics, and take herbal supplements to
improve our health, they usually end up as just more things
to add to an ever-expanding ‘do’ list. Setting unrealistic
goals for ourselves is one of the most common reasons for
feeling you’re losing your grip. But there’s an obvious
solution - simply lower your expectations.

One of the most common causes of inadequacy is
failure to prioritise. Often, people begin their day by writing
long lists of what needs doing. It’s better to make lists with
two sections - one for things that really have to be done
today, the other for things that can be dealt with only if you
have time. That way, if you manage to do any of the second
list, you'll feel you're ahead.

Extract 4

For some, plunging down an icy Welsh river may have all
the appeal of do-it-yourself dentistry, but going white-
water rafting in Britain has its benefits - it's accessible (you
can book up on the spot!), and a cheap way to learn the
ropes before moving on to more challenging rivers abroad.
And if Hollywood stars like Meryl Streep can do it, so can
you.

The Snowdon Centre receives 50,000 visitors a year,
including the British Olympic canoe and kayak teams. All
rapids have an international grading system from one to six
{the latter can't be attempted without ‘risk to life’). This
Centre’s rapids are graded three to four. A bit tame? Not at
all. According to the Centre’s coaching manager, the
course is steep, rocky, fast and challenging. After getting
kitted up, there's a safety briefing before the 2 km run.
When you come to rapids with names like Ski-Slope and
The Graveyard, your guide will steer and keep control as
you navigate through them. The river is dam-controlled so
there’s usually a sufficient flow, but call ahead to double-
check.

Reading Part 4

iD 2A 3C 4C 5D 6C 7D

(2 marks per guestion)

Use of English Part 5

1 Somebody who lacks direction, like a floating boat which
is not fastened or controlled by anyone.

2 Really?; Indeed!

3 put you in a box

—_

4 spooky

5 Points to include:
e finding a suitable job
e preventing office arguments
e coping with your emotional life
e understanding ourselves better

(Q1-4, 2 marks per question; Q5, 4 marks for content, 10
marks for summary skills)

See page 97 for the Summary marking scheme.

Use of English Part 2
1 enabled

lifeless
inactive
artist
achievement
conclusion
insignificant
elusive

striking

O W 0 N O O A~ W N

unfortunately

(1 mark per question)

Listening Part 2

1 science / scientific discoveries

cloth

teacher

one of his students / his student / a student
society

burning down

tradesmen

creativity

© O N O g b W N

pessimism

(1 mark per question)

Tapescript

Presenter: And now a talk by Brian Willis about H.G. Wells,
the well-known science fiction writer.

Brian: At the end of the nineteenth century, people were
excited by new scientific discoveries which seemed to
promise so much for the future. And no writer expressed
this feeling so much as H. G. Wells.

Page 100
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HOW TO DO KEY WORD
TRANSFORMATION EXERCISES

EXAMPLE :

For questions 25-30, complete the second sentence so that it has a similar meaning to the first
sentence, using the word given. Do not change the word given. You must use between two and
five words, including the word given. Here is an example (0).

Example:

0 The CEO decided to cancel the meeting.
CALL
The MEEtiNG ...cccvvviviviiiiicirce, the CEO.

The gap can be filled by the words “was called off by” so you write:

Example: WAS CALLED OFF BY
Write only the missing word IN CAPITAL LETTERS on the separate answer sheet.

How to do this exercise

1) To start with , you need to notice that you are dealing with a passive sentence. This is easy
to see if you notice that the object in the original sentence has been turned into the subject in
the second sentence.

2) You need to know the phrasal verb CALL OFF.

3) You need to have knowledge of the structure of a passive sentence so as to link the subject
to the object with the word BY.

MARKING

Two marks will be awarded per each correct answer.

You will be given 1 mark for using CALL OFF.

You will get another mark for using the passive voice correctly.



AGO to SINCE/ SINCE to AGO
SINCE to FOR / FOR to SINCE

Ago and Last are used with the simple past (I moved to Rome five years ago/last month).

For is used to talk about something that happens/happened over a period of time
e T’ve been painting this wall for three hours.
e We’ve known each other for at least 10 years.
e I've worked in this company for more than 20 years.

Since is used when we state when something started.

e I’ve been painting this wall since 8 a.m.
e We’ve only known each other since /Monday / last week/ last month /2005.

e I've worked in this company since 1995.
As a preposition , Since cannot be used with duration.
We cannot say: since 20 minutes , we will say for 20 minutes (duration is expressed with for.)

It's been a long time since I last played football.
FOR
I .....haven't played football for ......a long time.

It's been two years now since he started working for us.
BEEN
He.......has been working for us.......for two years.

They moved to England nine years ago.
SINCE
It’s ...(been) six years since they ..... moved to England.

It's four months since I last visited my uncle John.
LAST
The ...Jast time I visited my ....uncle John was four months ago.

Adolf Hitler has been dead for over 70 years.
BEEN
Adolf Hitler ...has been dead since ...... 1945.

They have been dating for a week.
LAST
They...... have been dating since last....week.



ACTIVE VERB FORM to PASSIVE VERB FORM

ACTIVE VERB FORM FORMULA

SUBJECT VERB OBJECT
Doer of the action + verb +  receiver of the action
The technician is fixing the PC
PASSIVE VERB FORM FORMULA
OBJECT PASSIVE VERB SUBJECT
Receiver of the action + be + past participle + by + doer of the action
The PC is  being fixed by  the technician

The employers have not found a person for the job yet.
BEEN
A person for the job ...has not been found ..... yet.

They are blaming him for the mistake.
IS
He ...is being blamed for ....the mistake.

The union have cancelled the strike.
HAS
The strike ....has been cancelled ..... by the union.

Did your teacher tell you off?
BY
Were.... you told off by.... your teacher?

They say he killed his dog. They say he killed his dog.
HAVE BEEN
He is ....said to have killed ...his dog,. It...has been said that ..he killed his dog.

They say that there are more cows than people in Ireland.
THAT
It is...said that there are more .....cows than people in Ireland.

People think that he has fled the country.
HAVE
He... is thought to have fled.... the country.

People thought they had won the competition.
TO
They ....were thought to have won ....the competition.

KEY WORDS: People say that / They say that / It is said that / It has been said that
He/She/They,etc is/are said to be/have / People think,etc.
TIP : Object in the original sentence becomes the subject in the passive sentence.
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CONDITIONAL SENTENCES

Zero Always true : Simple present + Simple present
Ist A possibility and the possible result:  Simple present + Simple future
2nd A hypothetical possibility and its possible result :

Simple past/ Present conditional OR Present continuous conditional
3rd  An hypothetical past condition its possible result in the past :

Past perfect + Perfect conditional

You are not allowed to stay in the country unless you get a visa.
ONLY
You can...only stay in the .....country if you get a visa. Zero

I won't wash the dishes unless you help me.
LONG
I'll wash the dishes ...as long as you ...help me. Ist

I'll lend you money on condition that you pay me back next week.
IF
Only...if you pay me back... next week will I lend you money. st

I'll do the ironing , if you tidy up the room.
PROVIDED
I'll do the ironing ...provided that you ... tidy up the room.  1st

I think you should ask the boss for a pay rise.

WERE

If ...I were you I would....ask the boss for a pay rise. 2nd
I would like to buy a bran-new car , but I need to win the lotery.
WOULD

If I ....won the lottery I would...buy a brand-new car. 2nd

You're angry because you seem to care what she thinks about you.
YOU
If ..you didn’t care ...what she thinks about you, you wouldn't be angry.  2nd neg

I did it because I thought it would be interesting.
DONE
I ...wouldn’t have done it .. if I had thought it wasn’t interesting.  3rd

With more money, I would have been able to buy a better laptop.

HAD

I would have been able to buy a better laptop....if I had had ...more money. 3rd
Conditional Conjunctions + Key words :

As long as / so long as / provided (that) / on (the) condition that / unless / only if /

If / in the event of / in case of, etc / WOULD, WERE, IF , BECAUSE, SHOULD.
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Part Four: Multiple Matching

You are going to read an article containing reviews of
recently-published books. For questions 1-15, choose
from reviews (A-F). The reviews may be chosen more
than once.

Book Corner
A round-up of the latest fiction and non-fiction from
Beth Young.

A Reading a new novelist is a bit like asking a stranger out on
a date. You never quite know if this is the start of a beautiful
relationship. You check the blurbs, the publicity photograph,
and flick through the book to look for the two essentials:
entertainment and substance. Beginner’s Greek by James
Collins is certainly big on the latter, weighing in at 400-plus
pages. And the quotes on the back cover have the effect of a
bunch of friends saying to you, ‘Go on, you’ll get on brilliantly’.
Early indications are that this blind date could lead to a deeper
relationship. Beginner’s Greek is described by The New York
Times as a “great big sunny lemon chiffon pie of a novel”
about romantic love amongst the American middle classes. It
Is indeed delicious.

B In Manil Suri’s second outing The Age of Shiva we have a
broad-sweeping, epic novel with an unforgettable heroine so
wilful yet flawed that it calls to mind that other famous leading
lady, Scarlett O’Hara in Gone With the Wind. The story begins
at a firework party in Delhi where Meera falls disastrously in
love. We follow her journey to Bombay, marriage and
obsessive motherhood, with occasional flashbacks to a
childhood that was marred by political turmoil. Mathematics
professor, Suri, captures the fluidity of the role of women with
a beautiful kind of precision.

C Devotees of playwright David Mamet, whose screen work
includes Wag The Dog and the award-winning Glengarry Glen



Ross may be less than enamoured of Ira Nadel’s new
biography, David Mamet: A Life in the Theatre. It may seem
churlish to question the minutia of incidents that abound in
this comprehensive tome, but whilst Nadel is clearly striving
for accuracy one feels there ought to have been more sifting,
more mining for the gold amongst the biographical trivia. In
addition, Nadel’s tone is somewhat dry and academic and
seems at odds with the brilliance of David Mamet’s own
writing. That said, the book offers a sound introduction to the
life and career of the man hailed as one of America’s most
outstanding writers.

D Can any Mother help me? is the true story of a desperately
lonely mother who, in 1935, appealed to other women through
the letters page of a women’s magazine. Writing under a
pseudonym, the woman known as Ubique (meaning
‘everywhere’) little realised that she would be the trigger for
the launch of a new and private magazine that would last for
the next fifty years. The Cooperative Correspondence Club was
formed to offer comfort and support to wives, often well-
educated women, who craved stimulation beyond the drudgery
of family life. Jenna Bailey has done a superb JOB: of
organising and editing this compendium, adding her own
insightful commentary.

E Subtitled, The Life and Times of Henry Howard, Earl of
Surrey, Jessie Child’s debut historical biography, Henry VIII's
Last Victim, was the worthy winner of last year’s Elizabeth
Longford Prize. Henry Howard’s victim status is owing to the
fact that he was the final person to be executed by King Henry
VIII, a mere nine days before the king himself expired.
Although killed ostensibly for treason, the Earl of Surrey’s only
real crime it seems was leading an unsuccessful army
campaign in France. Only 29, he was also a distinguished poet
with a fine literary voice, a persona which refutes his
reputation as the spoilt son of the Duke of Norfolk.



F This is the 25th outing for T. Keneally but he’s lost none of
his writing powers. The Widow and Her Hero takes real life
events during the Second World War as its inspiration and
builds a tale of love and intrigue. Grace looks back on her life
to recall her courtship with the hero of the title, the handsome
Captain Leo Waterhouse. Leo is tragically killed whilst on a
secret mission but it is many years before Grace discovers the
facts about his death. Keneally made fans galore when
Schindler’s Ark was published and later made into the award-
winning Steven Spielberg film, Schindler’s List. The Widow and
Her Hero will bring him even more fans.

In which review are the following mentioned?

1) A story in which someone is unaware of the impact of their
action.

2) A description of the opening scene.

3) An author who exemplifies source material with their own
analysis.

4) A humorous comparison with a real-life situation.
5) A character who finds out the truth about a situation.

6) A hint that the author’s future writing career will be positive.



7) A book that would be appreciated by people without much
previous knowledge of the subject.

8) A book which has already won critical acclaim.
9) A book which includes too much factual detail.

10) A book which is a collection of contributions from other
people.

11) The title of a book that was changed.
12) A mention of the profession of the author.
13) A book that describes someone who was treated unfairly.

14) A comparison between the main character and another, well-
known one.

15) The style of writing failing to match the subject matter.
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Money vocabulary

1 Explain the meanings of the underlined C1-level
expressions.

1 The company will survive as long as it breaks even, but
if it makes a loss it may go out of business.

2 Affluent people often have two large homes, whereas
even a small flat may be unaffordable for the poor.

3 Customers whose accounts are overdrawn must pay
15% interest on money owed to the bank.

4 This was once a prosperous town, but since the
recession many firms have gone bankrupt.

5 If you're well-off you can afford to save each month but
if not, you'll find it hard to make ends meet.

6 The gross income of an average worker is currently
taxed at a rate of 25%.

7 You can make a small saving on socks in that shop, but
don't buy T-shirts there. They're a real rip-off.

8 The firm doesn’'t have enough funds to repair the

damage, but the insurance will cover it.

Don’t choose an option until the speaker has finished
talking about that point.

2 Discuss these questions, using expressions from Exercise
1 where possible.

1 When young people go away to study, where does their
income come from and what are their outgoings?

2 Why do some get into financial difficulties and how can
they resolve them?

Quick steps to Listening Part 3

e Read the instructions for information about the speaker.

e Underline the key words in the first line of each question.
They help you focus on what you need to listen for.

e Choose the option that expresses the same idea as what
you hear: you won't hear exactly the same words.

—

UNIT 4 LISTENING

3 m Underline the key words in the first line of each

qiiestion, e.g. choice, account in question 1. Then listen and
do the exam task.

You will hear an interview with a student called Liam, who talks
about the financial difficulties he faced during his first year at
university. For questions 1-6, choose the answer (A, B, C or D)
which fits best according to what you hear.

1 Liam'’s choice of bank account was based on
A the availability of interest-free overdrafts.
B the gift from the bank to new student customers.
C the location of the nearest branch of the bank.
D the high credit limit on credit cards for students.

2 Liam believes the most useful student discounts are for
A travelling by rail.
B going to the cinema.
C eating out.
D online shopping.

3 Following the theft of his laptop, Liam wished he had
A taken his possessions with him during the vacation.
B thought about the need for insurance cover.
C made sure his room on campus was more secure.
D used a stronger password to protect his data.

4 Liam was surprised to discover how much he had been
spending on
A social activities.
B loan repayments.
C clothes shopping.
D taxifares.

5 When he got into debt, Liam felt

A confident he could deal with the situation on his
own.

B annoyed that nobody had warned him that could
happen.

C unconcerned as he knew his parents would help
him.

D apprehensive about what the lenders might do
next.

6 What advice does Liam give to others who are in debt?

A Take out a longer-term loan to pay off the
immediate debt.

B Spend nothing until you have saved enough to clear
the debt.

C Set up aregular repayment plan for a fixed period
of time.

D Negotiate a lower interest rate with those you owe
money to.



3 A SIM card with credit is bought, the cost of each call/text
is deducted, more credit is added to the account.

4 An item is chosen from a list, a bid is made, the item is
won, the payment is made online, the item is sent to the
winner’s address.

Sentences with It

2 It is thought that more than 50% of households now use
online shopping.

3 It’s claimed that pay-as-you-go mobile phones are cheaper
to use.

4 It has been estimated that twenty million people have
bought items on eBay.

3 1 c notto have your bicycle stolen
2 a we don’t want the money (to be) wasted
3 b you get it repaired.

4 Suggested answers
1 Yes, I must get / have it repaired. 2 I want it cut short,
please. 3 1told them Id had a lot of items stolen.
4 1 would have / get all my meals made for me by a top chef.

5 1 had my old printer fixed by 2 it had not / hadn’t been held
up 3 want a smart new suit made 4 is believed to have
been caused 5 had his bank account closed because 6 was
reliably reported yesterday

READING AND USE OF ENGLISH

1 1in order to do something 2 except 3 much less
4 In the first place 5 in general 6 more than anything else
7 forever 8 for now but not permanently

2 Suggested answers

1 selling it. 2 getanew car. 3tourism. 4 I’ll have to
make do with this old one. 5 an Australian. 6 everyone
is now online. 71 get a well-paid job. 81 want to see the
world.

Part 2

3 Suggested answers

1 Thinking that it would never happen, or become popular.
2 Those that make people’s lives easier and also conserve
energy.

4 Fixed phrases: 1 all about
8 well

Exam task

4 a (long) history 5 by and

1about 2 which 3From 4of S5large 6 are
7 both 8 may / might / could well

LISTENING

1 1 neither makes money nor loses money; spend more than it
earns 2 having lots of money; too expensive for people to
buy 3 having had more money taken out than was in the
account; money charged by a bank for borrowing

4 financially successful; cannot pay debts so unable to
continue in business 5 having a lot of money; have just
enough money for essentials 6 total before tax; made to pay
tax 7 spending less money than usual; unfairly expensive
(informal) 8 money to pay for something; provide financial
protection

Part 3

3 Suggested answers
2 believes, most useful, discounts
3 theft, laptop, wished 4 surprised, how much, spending
5 debt, felt 6 advice, in debt

Exam task

1B 2D 3A 4B 5A 6C

Recording script

You’ll hear an interview with a student called Liam, who
talks about the financial difficulties he faced during his
first year at university. For questions 1-6, choose the
answers (A,B, C or D) which fits best according to what
you hear.

You now have 70 seconds to look at Part 3.

Int: My guest today is Liam Callaghan, a second-
year history undergraduate who had some
difficulties managing money when he went to
university. So Liam, as a student suddenly living
on your own in another city, | suppose the first
thing you had to do was set up a bank account.
How did you decide which bank to choose?

Liam: I’d already arranged a student loan and to be

honest my only concern was getting my hands

on the cash as easily as possible. All the main
banks had branches on campus which meant
any of them would do. And | wasn’t bothered
about things like how much they’d let you
borrow on a credit card, or whether they’d let
you overdraw without having to pay interest. So

(1) it came down to what they were giving away

in an attempt to attract people like me.

In the end | opted for the one offering the clock
radio in the hope it would get me up in the
mornings, though it wasn’t very successful in
that respect.

Int: And how did you get on managing your
finances? Did you find having a student card
made things much cheaper?

ANSWER KEY




Int:

Int:

Int:

Int:

Liam:

Liam:

Liam:

Liam:

Yes and no. Things like cut-price tickets to see
films are fine if that’s what you like doing, but
I’d rather stay at home with a take-away meal
on my lap as | watch DVDs. (2) Now they are
something you can make quite a saving on,
with some websites giving a percentage off if
you’re in full-time education. The same goes
for textbooks and other stuff you need. | also
saved a lot on long-distance coach fares, much
more than going by train. People talk about how
a student railcard can save you money, but the
fact is you get a better deal by booking your
tickets in advance, like everyone else.

Did you go home during the holidays, or stay in
the hall of residence?

| went home at Easter, though unfortunately
while | was away my room was broken into, and
my laptop stolen.

Really?

Yes, (3) | shouldn’t have left valuables there,

| realise that now. Especially as they weren’t
insured. I’d assumed they’d be covered by my
parents’ policy because I'd got them to extend
their contents insurance to cover my things
while | was away, but when | tried to claim | was
told it only applied during term time. The laptop
was the biggest loss, both financially and in
terms of losing all the study notes | had on it,
not that they’d be any use to anyone else even
if they could access the files. A friend asked

me why it was so easy for them to get into my
room, but the truth is there’s not much you can
do to keep determined thieves out when almost
everybody’s away.

That must have been a shock for you. Did you
have to replace the laptop yourself?

Yes, and it was at that point | noticed | was
spending too much overall. It wasn’t that | was
splashing out on suits or shoes or anything
like that, or going to expensive nightclubs and
restaurants. Actually, if my friends and | did go
out, we’d usually just have a coffee somewhere
and share a cab home, which actually worked
out cheaper than taking the bus. (4) No, what
was taking me over budget was paying back
some cash I'd borrowed a few months earlier.
I’d got it from one of those money shops
without working out the true interest rate.

So now you owed money. How did you feel
about that?

BEER] ~nswer xev

Liam: Well, in situations like that it’s always easy

to say somebody should’ve warned you, but
really | had no-one else to blame but myself. |
also knew that my family weren’t in a financial
position to come to my rescue so (5) it was up
to me to sort it out. | didn’t doubt my ability to
do so as long as the people | owed money to
kept their side of the agreement, and | had no
reason to believe they wouldn’t. It all worked out
in the end, but it wasn’t an experience I'd care
to repeat.

Int: What would you advise other students in that
situation to do?
Liam: Firstly, to face up to reality. There’s no way the
debt will go away and there’s no chance of
talking lenders into charging you less interest on
it, so all you can do is (6) find out the minimum
amount they’ll accept over how many months,
make a deal on that basis and stick to it. There’s
always a temptation to relieve the pressure
by borrowing elsewhere and paying that back
over a longer period, but all you’re doing
then is prolonging the situation. Of course, to
reduce any debt you’ve got to cut back on your
spending, though | wouldn’t recommend going
without essentials. Yes, you have to economise
- but don’t forget to eat.

Int: Liam Callaghan, many thanks.

SPEAKING

1 Suggested answers

1 opinion, view, feeling 2 point 3 seems, appears
4 see, understand 5 honest, frank 6 *m concerned, know,
cantell 7 believe, think 8 my

Part 4
2 1E 2S 3S 4B 5B 6S

3 for one thing, because, the point is, so, it’s clear that, I mean,
in fact, because

Recording script

Teacher: For young people, what are the advantages and
disadvantages of being financially independent
from their parents?
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